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What do you want to get from the day?
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Why does the Internet matter?

- In 2009, 76% of UK adults accessed the internet
- 64% made online purchases this year
. 83% (26m) had made an online purchase within the last 3

- The number of online shoppers will rise to over half of the
- UK shoppers spent £3.8bn online in August 09, an increas

- Soci al me d i a-20% efalsinternetsise r e a
- These websites Oranko amon
. Users spend-30 minutes average time on these websites

- In 2008, 22.7% of UK mobile phone users accessed a sog

(National Statistics)
population by 2013 (eMarketer)

16% over the past year (IMRG Capg&mitail &ales Index)

network via mobile
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Distribution

- Where can people find and book you online?

. Some channels of distribution:
. WwWw.booking.com
. Www.laterooms.com
. www.bnb4me.com
. WWW.hoseasons.co.uk
. Www.Visitwiltshire.co.uk
. www.farmstay.co.uk
. Www.enjoyengland.com
. Www.lastminute.com
. Wwww.expedia.co.uk



http://www.booking.com/
http://www.laterooms.com/
http://www.bnb4me.com/
http://www.hoseasons.co.uk/
http://www.visitwiltshire.co.uk/
http://www.farmstay.co.uk/
http://www.enjoyengland.com/
http://www.lastminute.com/
http://www.expedia.co.uk/

Awareness
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Desire
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Customer

A Finding a trusted & useful source of information
A Availability

Business a

A Attracting the customer
A Creating awareness

Support toc

A Search engines

A User generated condstustomer review sites
A Social media

A Links with partners

A An online availability facility

-

Customer journey stage 1: Find




Web Site Evaluation
- Visibility

- Design

- Navigation

. Content

- Interactivity

- Personalisation

. Commercial elements




VISIBILITY




Search Engines

1. Natural (organic) search marketing
2. Pay per click search marketing




Organic & Paid Search Marketing
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Search: @ the web © pages from the UK

Web Results 1 - 10 of about 199,000 for B&B surfing cornwall (0.34 seconds)
Cornwall Bed & Breakfasts Sponsored Links Sponsored Links B

www.\isitCornwall.com For Bed & Breakfasts in Cornwall Visit Cornwall Tourist Board
Boscastle House
Luxury B&B Cornwall Guest Accommodation

www CamelotCastle.com  Stunning Contemporary Hotel, w/ Private Beach, Great Food & Rates! Overlooking North Cornish Coast
www boscastlehouse com

Surfing Cornwall surfing schools lessons bodyboarding schools ...

Travelodge - Cornwall m
Surfing schools surfing lessons bodyboarding Bude Falmouth Newquay Padstow surfing
school surf school.
www.cornwallpictures_co.uk/attractions/surfing/surfing.htm - 21k -

Cached - Similar pages -
Agqua Surf: Surf Lodge and Holiday Apartments, Newguay, Cornwall UK Cornwall Surf Academy
Beginner surf lessons

Aguasurf Accommodation provides Surf Lodge and Self-Catering Accommodation in Newgquay,
Cornwall. Aquasurf Lodge is in Mewquay town centre next to pubs, ... Newquay to St ves 0870 240 6633
www_aquasurf.co.uk/ - 9k - Cached - Similar pages -

Book high-quality budget
accommaodation from just £29.
www_travelodge.co.uk

www.cornwallsurfacademy.com

Bed & Breakfast Cornwall
Luxury B&B Close to North Cornish
coast. Close to all attractions.
www_park-farmhouse.com

Cornwall Hotels - Cornwall Holiday Cottages - Cornwall B&B ... Cornwall B&b
Late Deals on Cornwall B&b.

Welcome to the official Cornwall Tourist Board website. ... Golf in Cornwall, Sailing in o - |
Cornwall, Surfing in Cornwall, Walking in Cornwall ... Whether you choose the luxury of Up to 75% oft. Book Online & Save!

Bed & Breakfast, Bude, Cornwall | Surf Haven Guest House

25 Jun 2008 ... Surf Haven Bed & Breakfast in Bude, Cornwall is a family-run Guest House,
which has been awarded Four Stars by "enjoyEngland’, assuring you ...
www.surfhaven.co.uk/ - 11k - Cached - Similar pages -

www.LateRooms.com/Cornwall-Accom

hotels in Cornwall, a bed and breakfast Cornwall, ...
AW VIS /- - Cached - Similar pages -
www.visitcornwall.com/ - 50k - Cached - Similar page Cornwall Hotels & B&Bs
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Done & Internet | Protected Mode: On H100% ~
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Natural Search

How to

Improve
your
visibility?




| EXCERCISE 1 |

Grade your site! 1

D

Go to http://websitegrader.com 7

Check the backlimkss
www.backlinkwatch.com



http://websitegrader.com/
http://websitegrader.com/
http://www.backlinkwatch.com/

Search engine optimisation

. Keywords

- Title tag

- Meta description

- Page copy

. Heading tags

- Image alt tags

- URLS

. Links

. Submit to directort@s.g.hitp://www.dmoz.org/



http://www.dmoz.org/

Keywords

The link
between
the user
and the
search
engines.
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Keywords

How to choose the right keywords?

- Understand your target auddethoek like a user
. Review your core product offering

. Research the competition

. Google search terms and see what sites come
. Data analytics

- Text of inbound links




Keyword tools

. https://adwords.gooqgle.com/select/KeywordToolEX
nal

. http://www.youtube.com/watch?v=zU5bGsX3cis

. WWw.goodle.com/sktool

. http://www.youtube.com/watch?v=8v/IsJzmFIs&fe
re=player_embedded

. https://www.google.com/webmasters/tools/home?}
=en
. http://tools.seobook.com/keywdambl|s/



https://adwords.google.com/select/KeywordToolExternal
https://adwords.google.com/select/KeywordToolExternal
http://www.youtube.com/watch?v=zU5bGsX3cis
http://www.google.com/sktool
http://www.youtube.com/watch?v=8v7lsJzmFIs&feature=player_embedded
http://www.youtube.com/watch?v=8v7lsJzmFIs&feature=player_embedded
http://www.youtube.com/watch?v=8v7lsJzmFIs&feature=player_embedded
https://www.google.com/webmasters/tools/home?hl=en
https://www.google.com/webmasters/tools/home?hl=en
http://tools.seobook.com/keyword-tools/
http://tools.seobook.com/keyword-tools/
http://tools.seobook.com/keyword-tools/

Target Audience




